
Speak up and make  
a complaint

A complaint is speaking 
up and letting us know 

when you are unhappy with 
something or someone

You should always 
feel safe

If one of our staff makes 
you feel unsafe you 
must tell someone 

you trust

Talk to usTalk to us . . . . . .

Call us on 9744 4455
Email admin@scchc.org.au
Talk to us
Write it down or draw a picture

You can ask someone you 
trust like a parent, teacher, 
coach or friend to help you 

make your complaint

How do I make  
a complaint?


