
Phillip Ripper
CEO

Sunbury Community Health today 
celebrated another ripping year of social 
fabric weaving. CEO, Phillip Ripper said 
“The team has really made an impact in 
our community”. Speaking at Sunbury 
Community Health’s 2019 Annual Gen-
eral Meeting Mr Ripper reflected on the 
outstanding achievements of the centre. 

Mr Ripper highlighted the exciting new range 
of services developed by the community health 
center in the last financial year. The Sunbury 
Community Health team of highly skilled allied 
health professionals launched new programs 
and many children and families participating in 
the National Disability Insurance Scheme (NDIS) 
benefited. “We Love the NDIS” Mr Ripper said. 

The scheme has allowed more children than 
ever before to benefit from the excellent services 
offered by Sunbury Community Health. “This 
year we have innovated like never before” Mr 
Ripper said. New programs with exciting names 
include; Little Big Talk which provides free 
speech pathology assessments in school, Movers 
and Groovers bringing parents and children 
with additional needs together in a music thera-
py program with a touch of yoga! As well as the 
internationally recognised and evidence based 
program to support parental attachment; Parent 
- Child Mother Goose was provided in part-
nership with local Maternal and Child Health 
centres. Wiggle Giggle, a singing and rhyme 
group collaboration between Physiotherapists 
and Speech Pathologists was also delivered. “The 
group provides a fun way for parents to interact 
and incorporate their physiotherapy goals and 
language goals” Mr Ripper said. “Parents and 
children are enjoying their time together and 
parents are seeing developments at home”. 

The Sunbury Community Health model 
of identifying and supporting children with 
additional needs has been recognised by the 
regional Primary Health Network which has 
contributed $600,000 over two years to expand 
the Sunbury Community Health approach across 
the entire Hume local government area.

While the Sunbury community has benefitted 
more this year than ever before from its local 
community health centre, its services are now 
expanding across a larger area with family 
services being provided from Craigieburn. Our 
Village Family Childcare has also expanded 
across the City of Brimbank, with 16 home based 
early childhood educators joining the service 
this year. 

Atlanta Tadd from Romsey, one of Our Village 
Family Childcare Educators was acknowledged 
for her excellence, being named the Bendigo, 
Goldfields and Macedon Ranges regional winner 
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We make  
things happen

It takes  
a village

Passionately 
engaged

We do the  
right thing

Peter Donlon
A SunHealth Post Special Interview  
with Chair of the Board

SunHealth Post (SNP): Peter, can you 
tell me a little about your role?

Peter: As chair of the Board, I lead 
our monthly meetings and work with 
all of the directors to make sure that 
the organisation is well run and has 
a strong culture that reflects our val-
ues. Part of being a well run organisa-
tion is making sure that we achieve 
our Purpose of building social fabric 
and we are managing our money and 
all our services are operating to high 
standards of quality and safety.

SNP: So Peter, how do you and the 
Board know that Sunbury Communi-
ty Health is achieving its Purpose?

Peter: I’m glad you asked! The whole 
organisation works to a Strategic Plan, 
our strategy has 13 objectives which 
all connect to our Purpose. Sunbury 
Community Health uses a Balanced 
Scorecard to constantly measure our 
progress on each objective.

SNP: You mention, Social Fabric. 
What is that?

Peter: Social fabric can mean different 
things to different people, but we 
believe it’s something you can feel. 
It’s a sense of community, connection 
and engagement, it’s the feeling you 
get when you meet a neighbour in 
the supermarket, knowing that if you 
need some help you’ll get it. It’s hav-
ing a place where you feel you belong 
and being accepted for who you 
are. It’s about having the chance to 
contribute to something beyond just 
ourselves and our immediate family.

SNP: How can the community get 
involved with SCH?

Peter: There are hundreds of ways. 
We see about 1 in 5 people in 
Sunbury through our doors every 
year, but more than that, we can have 
up to 100 volunteers actively contrib-
uting to the work of SCH, including 
the Board who are all volunteers. We 
also have a Community Reference 
Group, and this year we even had a 
number of members helping with our 

Infection Control audits! 

SNP: What are some of the challenges 
the organisation has faced this year?

Peter: The introduction of the 
National Disability Insurance Scheme 
(NDIS) has changed the way people 
with disabilities can get the services 
they need. This has meant a lot a 
change for Sunbury Community 
Health, but they are changes we have 
been well prepared for and have 
embraced with great success. 

SNP: You mentioned the Board’s 
role in managing money as a Not-
For-Profit company. How are the 
finances? 

Peter: It was another successful year 
financially for Sunbury Community 
Health. We grew our income by 
around $2 million which means $2 
million more to invest into services 
for our community. We achieved a 
surplus of $91,737 which is lower 
than the year before, but spot on 
what we had budgeted for at the start 
of the year.

with our community and each other

to belong and grow

we get things done

not just the easy thing

Purpose
With our communities, we build social fabric 
by supporting people to help themselves and 
each other.

Philosophy
We care about the health 
of our community as an 
entire population. We are 
concerned not just about 
ill-health and treatment 
of disease but about the 
factors that actually con-
tribute to a good life – a 
life well lived – like strong 
families, social cohesion 
and mental health, as well 
as the prevalence of risks 
such as social isolation, 
tobacco, alcohol and drug 
use, family violence, prob-
lem gambling and vulner-
abilities that come from 
low incomes or ageing. 

We believe that it’s in 
making improvements 
to these factors that we 

make the biggest differ-
ence to health and well-
being overall. While we 
are available to the entire 
community of Sunbury 
and its surrounds, we 
prioritise our services to 
those whose health and 
wellbeing is vulnerable or 
at risk.

Our community is 
stronger when every-
one finds belonging. We 
believe there is strength 
and wisdom in diversity. 
We believe that everyone 
has unique abilities and 
something to contribute. 
We are accessible to and 
inclusive of everyone 
including: people from 

Culturally and Linguis-
tically Diverse (CALD) 
background; those from 
Aboriginal and Torres 
Strait Islander communi-
ties; Lesbian Gay Bisexual 
Transgender Intersex and 
Queer (LGBTIQ) people; 
people with disabilities 
and additional needs; 
people exper iencing 
social disadvantage or 
family violence; and sup-
porting our community 
across the lifespan, from 
birth to older age.

Embracing 
the Values
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We acknowledge the Wurundjeri 
people of the Kulin Nation who 
are the custodians of the land on 
which we work. 

Sunbury Community Health, Sun-
bury Lions Community Aged Care 
and Our Village Family Childcare 
are all business names of Sunbury 
Community Health Centre Ltd.

WHAT  
WE DO
Aboriginal Engagement 

Activity Groups 

Alcohol & Drug Counselling 

Audiology 

Cardiac Rehabilitation 

Carers Support 

Community Engagement 

Counselling 

Dental Services 

Diabetes Education 

Dietetics 

Disability Services (NDIS) 

Early Childhood Intervention 

Exercise Groups 

Exercise Physiology 

Family Support Services 

Family Violence Support 

Financial Counselling 

Health Information Library 

Home Care Packages 

Men’s Shed 

National Disability Insurance 
Scheme (NDIS)

Needle Exchange 

Occupational Therapy 

Our Village Family Childcare 

Physiotherapy 

Podiatry 

Respite Care 

Speech Therapy 

Sunbury Lions  
Community Aged Care 

Youth Counselling

Family Childcare
O� Village

29 Timins St, Sunbury, VIC 3429

We are committed 
to maintaining and 
improving the quality  
and safety of all our 
services and programs. 

That’s why our Board of Direc-
tors established a Board Clinical 
Governance and Risk Subcom-
mittee to ensure line of sight 
to the quality and safety of all 
services and programs, through 
robust clinical and quality gov-
ernance and risk management. 

This subcommittee has plan-
ned a Board strategy for later in 
the year dedicated to clinical 
governance.

Our operational Quality 
Engagement – formerly Clinical 

Governance – Committee com-
prises a group of staff with pas-
sion for quality and safety. 

They assist with ensuring 
(everyone has a responsibility) 
safety and equality across the 
organisation through conduct-
ing internal audits and reporting 
results, reviewing key organisa-
tional documents, monitoring 
our Quality Work Plan, support-
ing the accreditation process 
and continuously supporting 
quality improvement initiatives 
and projects. 

Some of the audits conduct-
ed this year have included risk 
mitigation, infection control, 
client file audits, LGBTIQ inclu-
sive practice audit and a child 
safe standards self-assessment 
audit.

GENDER EQUALITY: 
EVERYONE’S 
BUSINESS,  
EVERY DAY
With women still earning less than men, and one 
in three Australian women experiencing physical or 
sexual violence in their lifetime, one thing is clear: 
gender equality is everyone’s concern, day in, day out. 

This was one of the key messages of the Stand Up, Speak 
Out initiative, a program that has been delivered by Sunbury 
Community Health and City of Hume Youth Services to young 
people at Sunbury Downs College. 

The program, first developed by Sunbury Community Health in 
partnership with medical service provider DPV Health and Hume 
City Council's Youth Services in 2018, is based upon the most 
current evidence about the connection between gender inequality 
and gender-based violence.

As part of the training, participants learned about what drives 
inequality and how this relates to gender-based violence. 

The training also touched on different types of violence and 
inequality and provided skills and techniques for standing up and 
speaking out against sexism.

Reflecting on previous runs of this impactful training, facilita-
tors noted that while many of the participants were already aware 
that women and girls are often treated differently to their male 
peers they did not have the tools or understandings to recognise 
inequality. 

The training helped participants obtain these understandings  
of inequality in their everyday lives. 

Upon completion of the learning component of the program, 
participants were supported by the Building Healthy Communities 
team at Sunbury Community Health to put their training into 
practice through leading 
gender equality initia-
tives of their own. 

After completing the 
most recent round of 
training, many par-
ticipants were already 
preparing to lead 
activities in their school 
as part of the Week 
Without Violence.

Meetings Attendance Nomination Nomination
Eligible  Committee Committee
to Attend  Meetings Meetings
   Attended

Peter Donlon
Chairperson

Bachelor of Science

Associate Diploma of Computing 

MAICD

11 10 3 3

 

Janelle Parry
Deputy Chairperson

Bachelor of Business (Accountancy)

Certified Practising Accountant 

Registered Tax Agent

11 9 3 3

 

Mary Rush
Director

Bachelor of Business (Management)

11 8 3 2

 

Matthew Stewart
Director

Bachelor of Health Science

Post Graduate 

Diploma of Nursing Management

Registered Nurse Division 1

11 10 3 3

 

Bruce Marshall
Director

Diploma of Management 

Bachelor of Business (Marketing) 

Graduate Diploma of Education (Secondary)

Australian Certified Economic Developer (ACEcD)

11 10 3 3

 

Rachel Strevens
Director

Bachelor of Arts 

Master of Commerce 

Certified Practising Accountant

GAICD

11 9 3 2

 

Gina Dougall
Director 

Post Graduate Diploma Education (Health Education)

Bachelor of Arts (Recreation)

Graduate Diploma of Education

Diploma of Business Management

Certificate IV Assessment and Workplace Training

GAICD

11 5 3 1

Meet the Board
Our Board of Directors is responsible for setting  
the strategic direction of the organisation, providing 
governance and ensuring the quality and safety of  
our services.

Stand Up, Speak Out 
youth lead disco for 
gender equality.  
In partnership with 
Hume City Council -  
Youth Services, DPV 
Health and Sunbury 
Community Health

In memory of Fi Corby, 
Volunteer Coordinator

Connecting  
with quality
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A group dedicated to fostering the strength 
of the Sunbury community has been hard 
at work harvesting ideas through monthly 
meetings.

If you or someone you care for needs to use the NDIS, we can help you

Thinking NDIS?

NDIS Provider
SUNBURY COMMUNITY HEALTH IS A REGISTERED You can now use many of our

services to support your NDIS goals.
Call us: 9744 4455

BoilOver Performance Ensemble rolled up to the Bowery Theatre, St Albans for the 2018/19 
season to present their daring, sassy and visually striking physical performance Into-Me-See. 

The inclusive performance ensemble presents unique and inno-
vative works that brings an exciting creative perspective to the 
public and allows audiences to be challenged and inspired by 
their bold kind of theatre. 

Their latest performance was witty and moving, driven by 
artists with diverse abilities, and was received by audiences with 
rave reviews.

Into-Me-See explored the wild and wondrous inner lives of the 
ensemble members as they invited us into the light and shade of 
their individual storylines, alter egos and intimate emotional worlds 
- all told through the story of an abandoned bag. 

What was inside the bag unravelled a tale of the many hats we 
wear and who we dream ourselves to be. 

It was a high level work that inspired and challenged the audience 
to see beyond our differences.

Some of the colourful characters along for the ride were Bellatrix, 
a sultry cabaret Diva and Roxy Balboa, an exceptional strong 
woman.

The performance was made possible by the support of Brim-
bank City Council’s Festival and Events Grants Funding program.

Sunbury Community Health is proud to support BoilOver , which 
is based in Sunbury.

Boiling over with talent: 
An inclusive performance ensemble

HEAD, HEART AND HANDS:  
Building stronger communityin the Excellence in Family Day Care 

Awards. The awards honour the work 
of Family Day Care Educators and their 
bonds with the children in their care. 
Ms Tadd said she was “excited to win 
the award.”

Particular attention is being paid 
to the important work of Sunbury 
Community Health in tackling Family 
Violence. Mr Ripper said 
today that “Men’s Behaviour 
Change Programs have been 
expanded. More support and 
therapeutic intervention has 
been provided to victims/
survivors of family violence 
with the important area of 
Elder Abuse prevention and 
response being a key focus for 
the organisation”.

While celebrating the suc-
cess of Sunbury Community 
Health, Mr Ripper noted that the past 
year did have its challenges, “Ongoing 
‘productivity’ savings required by fund-
ing bodies makes it harder every year 
to balance the books” Mr Ripper said. 
Despite these challenges, “Sunbury 
Community Health continued to grow 
and be recognised for excellence”. 

Youth Mental Health has been an area 
of significant concern to the communi-
ty. Sunbury Community Health secured 
additional funding to establish a brand 
new service ‘Enrich’. Sunbury Commu-
nity Health is working together with 
the National Centre of Excellence in 
Youth Mental Health (Orygen) as well as 
Melbourne Health and a range of other 
specialist organisations to provide high-
ly trained mental health practitioners in 
Sunbury. Mr Ripper also noted Sunbury 

Community Health's work with schools, 
sporting clubs and the local community 
to raise awareness of mental health 
issues and in particular, youth mental 
health. “We are proud of our partner-
ship with the Commonwealth Bank 
which has allowed us to provide mental 
health first aid training to our commu-
nity” Mr Ripper said.

The innovation doesn’t 
stop there. “We’ve had a real 
focus on being out in the 
community. Working where 
people live, learn, work, and 
play” Mr Ripper said. Clients 
and staff are benefitting 
from new equipment as 
Occupational Therapists and 
Home Care Package Coor-
dinators are getting new 
mobile computing capabil-
ity. Counselling staff are 

trialling multidisciplinary home visits 
“that can include our Family Services 
case managers visiting alongside one of 
our alcohol and other drug counsellors. 
It’s all part of a better service” Mr 
Ripper said.

In commenting on the challenges of 
the year, Mr Ripper acknowledges the 
passing of long term Volunteer Coordi-
nator, Fi Corboy. “Fi embodied the spirit 
of Sunbury Community Health. She was 
a warm, funny and tireless contributor 
to Sunbury Community Health and the 
broader Sunbury community. She will 
long be remembered” Mr Ripper said. 

In closing Mr Ripper paid tribute to 
the exceptional team of staff who are 
“passionately engaged with each other 
and our community” and said he looked 
forward to another great year ahead.

Ripping Yarns  continued

We’ve had  
a real focus on 
being out in the 

community. 
Working where 

people live, 
learn, work,  

and play.

Over the last twelve 
months, Together Sun-
bury has been meeting 
to celebrate the gifts and 
strengths of our commu-
nity and generate ideas 
to help weave the social 
fabric of Sunbury.

 Thanks to a contact list 
of over 50 members and 
regular attendance at the 

meetings by committed 
community representa-
tives, the group has had a 
fruitful year.

Together, they have come 
up with and supported  
several initiatives, includ-
ing delivery of training and 
support for community 
members in Asset Based 
Community Development.

They also worked on 
the development of the 
Just Say Hello Sunbury 
campaign, a community-
driven initiative designed 
to increase community 
connection and inclusion, 
and the development of 
an interactive community 
directory.
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Upgrading  
our facilities
We refurbished the former Medical Centre and 
the offices at 33 Macedon Street, extending our 
facilities to enhance client experience, creating 
more treatment rooms and more spacious client 
meeting rooms for family meetings, case con-
ferences with improved access and circulation 
space for wheelchairs. The counselling rooms 
and Lotherington multi-purpose room were also 
refurbished. At Sunbury Lions Community Aged 
Care four bathrooms were also refurbished.

Welcoming  
new clients
Throughout 2018-2019 our Client Service 
Officers welcomed 11,662 clients to SCH (6,947 
Counselling & Allied Health and 4,715 Dental). 
3,659 were new clients to Sunbury Community 
Health; (1,883 new Allied Health clients and 1,776 
new Dental clients).

Bringing  
our tech into  
the future
The rollout of mobile technology (Surface Pros) 
allows changes in work processes to be applied 
throughout the Occupational Therapy Team, 
ensuring the Clinicians and clients are able to 
interact productively and efficiently in the cli-
ent’s home to achieve optimal health outcomes.

Following the introduction of Person Directed 
Funding such as Home Care Packages and NDIS, 
there was a clear and pressing need for someone 
to oversee our data collection and analysis so 
that we could report accurately about these 
activities and secure the funding we need. In 
September 2018, we welcomed Information 
and Communications Technologies and Data 
Manager – Trish Lynch. 

Trish brought with her two decades of expe-
rience helping community health organisations 
with their data needs and we were ecstatic to 
have her join our family. 

In a relatively short time Trish has achieved 
some positive outcomes.  These include devel-
oping new processes and data systems to assist 
in automating as much of transfer of service 
data to the finance system to generate invoices.  
We have also undertaken a major migration 
from desktops to laptops for many of our care 
providers.  This provides much greater mobility 
and flexibility and has been enthusiastically 
embraced.  We have also commenced major soft-
ware upgrades to servers and local machines.

Trish has also worked on improving our cyber-
security, completing a review of our cybersecuri-
ty against Victorian government standards and 
the completion of computer network penetration 
testing to help protect our systems against 
external hackers. 

In the coming months the ICT and Data team 
hope to recruit additional positions to ensure 
they are able to maintain cost-effective and 
efficient ICT systems, including automation of 
the Home Care Package billing system, further 
security improvements, software upgrades,  
staff ICT on-boarding and inductions and more.

Outreach 
expansion and 
achievements
This year has seen an expansion of our existing 
oral health outreach programs, reaching even 
more people to provide dental health care.

Our original outreach program, developed in 
2017, provided oral health education to children 
at an age where dental health care is at its most 
crucial, with the program including services 
ranging from talks at four-year-old preschool 
to screening four-year-olds at a small group of 
service providers. 

This year, this program has seen an expansion 
to include three-year-old preschool and primary 
school children in years prep to grade two. In the 
2018-19 year more than 630 appointments were 
provided by our team of experienced Dental 
Therapists and Dental Assistants. 

Last year we also participated in the Victorian 
Government Fluoride Varnish Project, which 
provided fluoride varnish, oral health promotion 

and tooth packs to Macedon Ranges preschool 
children at their local early childhood service. 

Almost 200 children were seen at four services, 
including Lancefield Kindergarten, Romsey Kin-
dergarten, Woodend Early Learning and Kinder 
and Woodend Kindergarten. 

In the year 2018-19 our staff provided care to 
4,725 patients, including 1,694 new individuals, 
reflecting the growth of the region as well as the 
outstanding reputation of the Dental Unit. 

A survey of our patients demonstrated a high 
level of satisfaction with the Dental Unit, with an 
overall satisfaction rating of 4.87 out of 5 stars. 

Feedback provided in the survey was over-
whelmingly positive, praising the thoughtful 
care provided by our dental professionals.

My daughter suffers from anxiety 
normally and she was made to feel very 
comfortable with everything explained 
as it went along so wasn’t anxious at all.  

Very happy.

The dental team are wonderful. They are 
kind, compassionate and very caring.

Incidents
SCH had zero reportable incidents for 2018-2019. 

The Victorian Government has required health 
services including SCH to implement a new 
Victorian Health Incident Management System 
(VHIMS Central).  There have been significant 
teething problem's with the government roll-out, 
however, we have worked hard to resolve these.   

The new system should allow our staff to 
reduce their data entry time on average by 75%. 
This system promotes ease of reporting in multi- 
person incidents and uses a platform that works 
on both mobile phones and tablets to enable 
more timely and efficient incident reporting 
when our staff are out in the field. VHIMS 
Central allows our staff to be able to notify 
others in the organisation about an incident; 
it also allows staff to allocate tasks and place 
recommendations to prevent further incidents 
happening in the future. 

While many problems exist with reporting 
from this new system, we are hopeful that State 
Government will resolve them quickly.

Getting it done
Services and programs kicking goals

CLIENT AND 
CORPORATE 
SERVICES 

Child dental services are 
available to all children up 
until the age of 12 years. 
Sunbury Community Health 
recommends bringing your 
children to the dentist from 
two years of age.

Keith, an active member in Sunbury Men's Shed
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Live your way at home. 
Choose Sunbury 

Community Health  
as your provider.

Home Care Packages at Sunbury Community Health

HCP DL #2_Nov2018.indd   1 21/Sep/2018   9:59 am

The group meets at 1pm on the third Wednesday of each month at Sunbury 
Community Health Centre.

Anyone who cares for a family member or friend is welcome to attend. 
Sign up for the monthly carers newsletter to stay up to date about 

upcoming group sessions, local events and information for carers.
In accordance with the Carers Recognition Act 2012, we recognise people 

in care relationships and support the role of carers in our community.
One carer, who attended the group with two of her daughters, spoke highly 

of the workshop.

Last night I attended the 
Sunbury Community Health 
Dementia Help Session 1 

with two of my daughters. My husband 
has dementia and the three of us found 
Jennifer* such an amazing person full of 
so much sensible information and ideas 
to help us cope better. I have been dealing 
with my husband for almost three years 
and this is the first time I have been given 
any real information about his condition 
and how to access any help we need. 

 We were really impressed with the 
support and information we received and 
can’t thank you enough for the opportunity 
to be involved in these sessions. I feel that 

I am not going crazy and feel able to cope 
with some of the difficulties I have been 
experiencing for so long. 

Thank you and the staff at Sunbury 
Community Health for this opportunity.”

Jo W

* CARERS VIC FACILITATOR

Dementia Help Workshop held on  
6th June 2019 at Sunbury Community 
Health. Facilitated by Carers Vic, 
funded by Hume City Council 
and co-facilitated by our Sunbury 
Community Health Carers Support 
Group Nurse, Tracy.

Better together:  
Carers support
The Carers 
Support Group 
gives carers the 
opportunity to 
mingle with 
each other and 
with health 
professionals 
and provides 
advice and 
information.

North West Consumer 
and Carer Networking 
Forum 2019
The art of  
consumer inclusion
An annual networking event 
for consumers and carers was 
held in June 2019, focussing on 
inclusion for all members of our 
community.
More than 60 consumers and carers 
attended the North West Consumer 
and Carer Networking Forum, which 
was planned and delivered through the 
collaboration of 13 health services in 
the North West region of Victoria.

Sunbury Community Health volunteer 
Diana Trimble was on the organising 
committee for the event held at Kens-
ington Town Hall. 

Guest speakers and a panel discus-
sion opened the day, followed by small 
group discussions that focused on how 
providers can better embrace inclusion 
and diversity in their health services. 

The event was positively received by 
those attending.

“I loved the respect and openness 
of all participants at the event,” one 
participant said.

Need to talk?
Growing up isn’t  
always an easy ride
Whether it’s mental health, 
troubles with family, or you 
just need someone to talk to – 
we’re here to listen.
If you’re a young person between 
12-25 years of age, we have youth 
counselling available to help you.  
Our Youth Counsellor can help with:
• Relationships with family and 

friends 
• Depression, anxiety, and mental 

health 
• Drug and alcohol issues 
• School pressures 
• Grief and loss 
• Identity, gender and sexuality 
• Self-esteem and goal setting

Supporting children (0-12 years of age), families and educators  
in Sunbury, Macedon Ranges, Craigieburn and Brimbank.

Care by Families for Families

Enquire today

Family Childcare
O� Village

Tel: (03) 9744 9534  |  Email: ourvillage@sunburychc.org.au  |  Web: ourvillagechildcare.org.au

Enrolments 
now open and 
seeking new 
educators!

Join our Village
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Staff and 
Volunteers  
make it 
Happen
Exceeding State average

SCH is currently 
accredited against 
the following seven 
standards:
1. Aged Care Quality (ACQ) 

Standards (as at 17/7/19)
2. Quality Improvement 

Council (QIC) Standards
3. Human Services Standards 

(HSS)
4. Home Care Standards 
5. National Quality Standards 

(Family Day Care) 
6. National Safety and Quality 

Health Service Standards 
(NSQHS)

7. Victorian Early Childhood 
Intervention Standards 
(ECIS)

In October 2018, we were 
assessed against four of these 
Accreditation Standards, and 
met all 442 indicators required. 

This included an assessment 
for our National Disability Insur-
ance Scheme (NDIS) services 
under Early Childhood Inter-
vention Standards and Human 
Services Standards, which will 
also be assessed under the 
NDIS Quality and Safeguarding 
Framework in the future. 

The Accreditation Assess-
ment team highlighted our 
investment in community and 
place-based activity, approach 
to strategic planning, strong 
understanding of risk manage-
ment and auditing risk mitiga-
tion strategies in place, as well 
as the financial literacy of our 

leadership team.
They also commended our 

supportive and collegiate staff 
culture, with staff being valued 
and recognised, and our staff 
connection to organisational 
values.

Our welcoming environment 
for clients, affirming client 
rights and privacy, client record 
keeping and empowering cli-
ents and carers was also noted.

Another stand-out was our 
reputation in the community, 
and engagement of all diverse 
community members, including 
Aboriginal Australians, persons 
with disability, and Cultural-
ly and Linguistically Diverse 
(CALD) and Lesbian Gay Bisex-
ual Transgender Intersex and 
Queer (LGBTIQ) communities.

We are working towards achieving accred-
itation against the Rainbow Tick Standards 
to ensure our organisation, services and 
programs are safe and welcoming for 
lesbian, gay, bisexual, transgender, gender 
diverse, intersex and queer staff, volun-
teers, clients, carers and family members. 

Owned and developed by Rainbow Health 
Victoria, the Rainbow Tick Accreditation 
Program provides national recognition for those 
that meet the Rainbow Tick Standards. 

It is a voluntary program aimed to assist 
organisations to take the step from LGBTIQ-
friendly to LGBTIQ-inclusive, while reassuring 
the LGBTIQ community that an organisation is 
aware of, responsive to and understanding of 
their needs.

The Rainbow Tick includes achievement 
against 26 indicators across the following six 
standards:
1. Organisational Capability
2. Workforce Development
3. Consumer Participation
4. A Welcoming and Accessible Organisation
5. Disclosure and documentation
6. Culturally Safe and Acceptable Services

A Position Statement was 
produced in November 
2018 and endorsed by 
our Board of Directors. 
The position statement 
provided evidence-
based recommendations 
to prevent and reduce 
Electronic Gambling 
Machine (EGM) related 
harm experienced by 
residents of Sunbury  
and surrounding areas.

EGMs cause significant net 
social and economic harm in 
our community, limited not just 
to so-called ‘problem gamblers’, 
but extend to moderate and 
even low risk gamblers.

These harms are not isolated 
to people who use EGMs, but 
also the community as a whole.

Sunbury Community Health 
has committed to limiting the 
harm of EGMs to the community, 

Reducing
the risk of
electronic
gambling
machines

Accessing 
our Service

Environment 
and Facilities

96% felt 
welcomed

88% said it 
was easy to 
discover SCH 
existed

84% 
thought SCH 
environment 
and facilities 
were clean

61% (35% very good; 
26% good and 33% 
average) rated trans-
portation facilities (ie 
car parking, access to 
public transport, foot 
paths, taxi drop-off 
areas) as very good

81% agreed 
that privacy 
at Reception 
was good

93% received all 
necessary information 
prior to attending 
appointment

92% said it 
was easy to 
find location 
of SCH

100% felt 
physically 
safe at SCH

92% found 
it easy to 
make an 
appointment

94% believed 
privacy was  
practiced during  
their appointment

100% 
claimed 
Reception 
staff were 
polite and 
helpful

94% agreed time 
in waiting area was 
‘about right’

Ticking the boxes on inclusion

and has already taken a number 
of steps to ensure this, including 
opposing any expansion of the 
number of EGMs located in Sun-
bury and neighbouring areas.

We will ensure that any 
planned program 
activit ies, staff 
gather ings and 
community events 
undertaken by us 
actively avoid EGM 
venues wherev-
er practicable, by 
seeking alternative 
venues, and, when 
no alternatives can 
be found, making 
sure that all par-
ticipants and staff are aware of 
harm reduction measures and 
strategies.

We won’t support, sponsor 
or promote community events 
facilitated by other organisa-
tions held in electronic gam-
bling venues, or permit our 

facilities to be leased or used by 
EGM operators.

We will ensure that our fund-
ing sources and fund-raising 
initiatives meet the criteria of 
ethical funding and that fund-

ing for services, 
programs and cap-
ital works are not 
directly attribut-
able to electronic 
gambling venues 
or companies. Sun-
bury Community 
Health will not 
invest company 
funds in any com-
pany or venture 
which derive sig-

nificant profits from gambling.
To keep our staff informed, 

we will update all current and 
new staff on our position state-
ment on EGM machines and 
their implications.

Our continued support will 
be given to partnerships and 

initiatives aimed to reduce the 
harms associated with gam-
bling in our community through 
prevention, early intervention 
and treatment initiatives and 
programs.

Why do we need a  
position on EGMs?
Sunbury Community Health 
works to build the social fabric 
of our community. This requires 
that we not only address those 
issues that affect the health and 
well-being of individuals, but 
also address the social deter-
minants of health including the 
financial and social impacts of 
EGMs on our community as a 
whole. We acknowledge that 
many of the individuals who 
access our services are particu-
larly vulnerable to harm from 
EGMs, whilst also identifying 
that low and moderate risk 
gambling has also been associ-
ated with poor health outcomes.

* A note on language 
– Sunbury Community 
Health uses the term 
‘Electronic Gambling 

Machine’ in preference 
to the more widely used 
term ‘Electronic Gaming 

Machine’, with the 
understanding that the 
terminology is a more 
accurate portrayal of 
the purpose of these 

machines.

Everyone is welcome:  
Embarking on our inclusion journey
Over the next three years, we will be reviewing 
and improving organisational systems and pro-
cesses, working along a continuum from cultural 
awareness and sensitivity to cultural safety.

We have already taken several steps towards 
improving our inclusive practice for the LGBTIQ 
community, including a comprehensive 
self-assessment.

A key focus has been on staff education, with 
select staff commencing HOW2 Rainbow Tick 
training provided by Rainbow Health Victoria, 
LGBTIQ inclusivity in aged care training, provid-
ed by Transgender Victoria, and all staff attend-
ed sensitivity and inclusivity training at our all 
staff development day.

We also celebrated International Day Against 
Homophobia Biphobia Intersexism and Trans-
phobia (IDAHOBIT) by providing conversation 
heart lollies to all of our staff, to help start 
conversations about inclusion.

Further steps will be taken over the next year 
to develop a diversity inclusion policy, convene a 
staff working group, an LGBTIQ risk assessment, 
a staff LGBTIQ knowledge, awareness and atti-
tudes survey and to provide continued training 
for all staff.

Welcoming all the  
colours of our community
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The Victorian Healthcare Experience  
Survey collects data annually from a  
range of healthcare users of Victorian  
publicly funded health services.
The survey is conducted on behalf of the Department of  
Health and Human Services by an independent contractor. 

Victorian Health Care Experience Survey Summary:  
October to December 2018

Overall, 98% of respondents rated the care they received at 
Sunbury Community Health as positive. We had a response  
rate of 39%.

Of our respondents;

98% responded positively about the care they received

89%  would feel comfortable raising any  

issues / asking questions important to them

89%  were informed if any costs would  

be associated with their care

98%  would know who to contact if they  

had any questions about their health care

69%  would know how to make a complaint  

at Sunbury Community Health

94%  felt they were treated with respect  

and dignity

90% felt that using Sunbury Community Health had been 

beneficial to their health and wellbeing

81% felt Sunbury Community Health helped them to do the 

things that are important to them

98% were not treated unfairly by Sunbury Community Health

81% rated the care they received at  

Sunbury Community Health as ‘Very Good’

87% said they would likely recommend Sunbury Community 

Health to friend and / or family

63% female respondents; 33% male respondents

STAFF HAVE THEIR SAY:  
A CULTURE OF SUCCESS
Our latest employee 
survey was conducted in 
May 2019, through Best 
Practice Australia. 

The results showed an upward 
trend on our employee engage-
ment, with a with 6% increase 
on 2018's excellent results 
within the “culture of success” 
category.

Almost 85% of staff agreed 
that the people they worked 
with actively practiced the val-
ue of engaging with our com-
munity and each other, and 
82% said that Sunbury Com-
munity Health is “truly a great 
place to work.”

Our staff also said that across 
our organisation there was a 
strong sense of purpose and 
direction. Many of them were 
proud of their successes and 
achievements and were opti-
mistic about the future, saying 
that things were getting better 
all the time.

80% of staff said that the 
organisation is focused on 
ensuring high quality service 
delivery for clients, also an 
upward trend from 2018 and 
17% higher than the industry 
average.

 Notes $ 2019 $ 2018
Statement of Profit or Loss and Other Comprehensive Income for the year ended 30 June 2019

Revenue 2 12,477,640 10,418,215

Other income 2 3,833,734 3,913,265

Employee benefits expense 3 (13,265,548) (11,447,795)

Depreciation and amortisation expense 3 (340,901) (311,691)

Finance expenses 3 (7,983) (2,599)

Utilities expenses  (204,047) (175,018)

Motor vehicle expenses  (72,231) (56,783)

Audit, accreditation, legal and consultancy fees  (218,832) (149,907)

Staff training and development expenses  (187,129) (212,286)

Client support services expenses  (434,198) (502,718)

General medical supplies  (307,203) (310,911)

External dental providers  (590,514) (223,459)

Repairs and maintenance  (184,213) (155,303)

Other expenditure  (406,838) (324,121)

Surplus before income tax expense  91,737 458,889

Income tax expense 1(b) –  – 

Surplus after income tax expense  91,737 458,889

Other comprehensive income  –  – 

Total comprehensive income attributable to members of the entity  91,737 458,889

Statement of Financial Position as at 30 June 2019

CURRENT ASSETS  

Cash and cash equivalents 4 3,793,844 5,903,371

Trade and other receivables 5 707,865 369,939

Inventories 6 31,523 37,340

Other assets 7 111,208 92,318

Total current assets  4,644,440 6,402,968

NON-CURRENT ASSETS   

Investments 8 1,575,069 – 

Property, plant and equipment 9 8,226,347 8,099,736

Total non-current assets  9,801,416 8,099,736

Total assets  14,445,856 14,502,704

CURRENT LIABILITIES   

Trade and other payables 10 3,555,049 3,890,541

Provisions 11 1,857,484 1,661,944

Total current liabilities  5,412,533 5,552,485

NON-CURRENT LIABILITIES   

Provisions 11 590,226 598,859

Total non-current liabilities  590,226 598,859

Total liabilities  6,002,759 6,151,344

Net assets  8,443,097 8,351,360

EQUITY   

Retained earnings  6,735,293 6,643,556

Asset revaluation reserve 19 1,527,804 1,527,804

Asset replacement reserve 19 180,000 180,000

Total equity  8,443,097 8,351,360

Statement of Cash Flows for the year ended 30 June 2019

CASH FLOWS FROM OPERATING ACTIVITIES   

Receipts from clients and government grants  13,775,797 10,712,173

Receipts from donations, reimbursements and rentals  489,287 535,766

Receipts from customer fees  3,314,371 3,377,499

Payments to suppliers and employees  (17,020,646) (13,324,104)

Interest received  95,754 94,284

Dividends received  30,076 – 

Net cash provided by operating activities 12 684,639 1,395,618

CASH FLOWS FROM INVESTING ACTIVITIES   

Payments for property, plant and equipment  (467,512) (1,504,749)

Receipts of refundable accommodation bonds  8,502 115,456

Refunds of refundable accommodation bonds  (728,736) (7,817)

Payments for purchase of investments  (1,606,420)  – 

Net cash used in investing activities  (2,794,166) (1,397,110)

Net decrease in cash held  (2,109,527) (1,492)

Cash and cash equivalents at the beginning of the financial year  5,903,371 5,904,863

Cash and cash equivalents at the end of the financial year 4 3,793,844 5,903,371

IT ALL  
MAKES
CENTS

The complete 2018–2019 Financial 
Report, including Notes to the Financial 
Statements, is available on our website,  
www.sunburychc.org.au

As seen 
through  
your eyes

Truly a great  
place to work
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Can’t stop  
this grin: 

Quality health standards results are in

National Safety and Quality Health  
Service (NSQHS) Standards
The National Safety and Quality Health Service (NSQHS) standards 
were developed by the Australian Commission on Safety and 
Quality in Health Care with the Australian Government. The aim 
of these standards is to protect the public from harm and improve 
the quality of health care. In October 2018 SCH Dental Unit was 
re-accredited by NSQHS as having met the all of the appropriate 
standards of care.

There are some easy ways you can stay up to date: 
• Our website – easy info, all in one place
• Facebook – a hub for our growing online community 
• Friends of Sunbury Community Health – quarterly 

newsletters and updates about our activities and 
program, delivered to a network of over 1000 of 
Sunbury ‘friends’. Want to join? 
Visit www.sunburychc.org.au/get-involved/friends

• ‘Tell us what you think’ brochure 
– which can be found in all areas of 
our organisation 

• ‘Have your say’ section on our 
website 

• Community Reference Group 
• Annual Community  

Satisfaction Surveys 
• Surveys and evaluations about our 

programs/services/events 
• Email: admin@sunburychc.org.au or 

feedback@sunburychc.org.au 
• Drop-in and visit our reception staff 

and or chat to the professional you 
are seeing

Let’s keep  
in touch

Orientation
We understand the importance of an informative 
and engaging process for the orientation of new 
staff and volunteers.

We continually review feedback and make changes 
to the orientation as the organisation evolves. 

Audit 
results

99%
Infection Control  
(Internal Audit)

100%
Environmental  
Cleaning

98%
Instrument  
Tracking Release

100%
Hand Hygiene

100%
Personal Protective 
Equipment and Standard 
Precautions

100%
Medication Safety  
(Locked Drawers)

100%
Aseptic 
Technique

100%
Patient ID Check

100%
Post-Procedure (PP) 
Surveillance (No PP 
Infections)

Help us 
grow 
together

The feedback of 
our community is 
important to us.

Some of the ways 
in which the 
community can 
provide feedback  
to us include: 


